UAW Radio Programming Guide

Required Items

- UAW Brand Radio (UA500, UA501, UA550, UA551, UA400, UA401, UA300, UA301)
- Radio Programming Cable (USB or Serial)
- Computer with Windows XP/Vista/7/8

Initial Setup

Installing Programming Software

To open the installer double click on .exe installer/setup file. A Welcome screen should appear and
you can click on Next > to continue. To continue you will have to agree to the License Agreement
and then click on Next >.

£} UA-500 Setup (=3 £ UA-500 Setup ==
—
License Agreement
Welcome Please read the following kicense agreement carefully,
Welcome to the installer for UA-500 1.0.

It is strongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel,
close the programs. and run this setup again

(Otherwise, click Next to continue.

EI agree to the tems of this icense agreement!
| do not agree to the temms of this license agreement

] (,<§°°kgm«

Enter your Name and Company into the appropriate boxes, and click on Next > to save them. Then
you can choose where to install the software. If you are unsure, then leave it as is and click Next >.

&%) UA-500 Setup [#23]| |5 UA-500 Setup (=23
| |
User Information 3 Installation Folder 3
Enter your user information and click Mext to continue. ‘ 1 Where would you like UA-500 to be installed? ‘ 1
Mame: The software will be installed in the folder listed below. To select a different location, either type in a

new path, or click Change to browse for an existing folder.

" o
Company: Install UA-500 to:
C:\Program Files {<86)\UA-500 Change...

Space required: 1,014 KB
Space available on selected drive: 175.53 GB

H
<gack [ Neis |) GCancel | <Back [ Neis |) Cancel
e
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You can choose who to make the software shortcut visible to next. If you are unsure, select Make
shortcuts available to all users and click Next >. A screen will appear confirming the options you
picked, and if they are correct, click Next > to install the files. You can click < Back to change
anything if you made a mistake

© ) UA-500 Setup © ) UA-500 Setup

Shortcut Folder Ready to Install
Where would you like the shortcuts to be installed? You are now ready to install UA-500 1.0

The shorteut icons will be created in the folder indicated below. If you dont want to use the default The installer now has enough information to install UA-500 on your computer.
folder, you can either type a new name, or select an existing folder from the list.

The following settings will be used:
Shortcut Folder:

Install folder: C:\Program Files cB6)UA-500
UA-500 -

Shortcut folder:  UA-500

Please click Mext to proceed with the installation.
) Install shortcuts for cument user only

h h
[ <Back [ Met> |) Corcel | | <Back [ Net> ) Corcedl |
S — S —

The program will well need a moment to finish installation. Do not close the window or do anything

else until the Installation Successful screen appears. You can click Finish to close the window
when you are done.

£ UA-500 Setup == £ UA-500 Setup s
Installing UA-500 -
Please wai... Installation Successful
The UA-500 1.0installation is complete.

Thank you for choosing UA-500!

Please click Finish to exit this installer.
Installing Files...

C:\Program Files (cB86)\UA-500\UA-500 exe

Installing Drivers (For USB Cable Only)

If you are using the USB Programming Cable, you will need to install the driver for it, so it may
properly communicate between the radio and the software. The instructions for USB Driver

installation are located in a separate file, and may be downloaded from the Uniform Warehouse
website.
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Connecting Your Radio to Your Computer

Connecting the Programming Cable to Your Computer (Serial)

The serial cable you received from Uniform Warehouse should look something like the picture below.
The end with two round metal connectors is the end that is meant to go into your radio. The end with
a larger connector with many holes in it is meant to go into your computer’s serial port. A picture of
what the port should look like is also below.

- - ‘
o 1 \
/1"* ) | \»
: - w\

Plug the connector into your computer, and screw it in (if your serial port has screw holes) to make
sure the connection is secure as possible. If your computer does not have a port which looks similar
to the picture (it may be flipped or a different color), then you may need to use a USB programming
cable instead.

Connecting the Programming Cable to Your Computer (USB)

The USB cable you received from Uniform Warehouse should look something like the picture below.
The end with two round metal connectors is the end that is meant to go into your radio. The end with
a larger square connector is meant to go into your computer’s serial port. A picture of what the port
should look like is also below.
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Plug the USB into the port and make sure it is full inserted. If your computer does not have a port
which looks similar to the picture (it may be flipped or a different color), then you may need to use a
serial cable instead.

Connecting the Programming Cable to the Radio

On the right side (assuming the speaker/mic is facing you) of the radio, there should be 2 holes.
These should be the same ports used to connect your external speaker or microphone (if you use
one). If the ports are not visible, you may need to unscrew a single screw from the side, to allow you
to take off a cover, revealing the ports. Some models may simply have a flap you need to pull open.
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Using the Radio Programming Software

Starting the Software

When starting the software, you must run the application as an administrator or it will not function
properly. To do this you can find the icon on your desktop labeled UA-500 and right click on it, making
a menu appear. Click on Run as administrator, and if a pop up will ask if you are sure you want to
run the program, click Yes.

Open
Troubleshoot compatibility

Open file location
#  Run as administrator

Pin to Taskbar

Pin to Start Menu

Restore previous versions
Send to »

Cut
Copy

Create shortcut
Delete

Rename

Properties

If you cannot find the icon on the desktop, you can try to find it in your All Programs menu. Click on
your start button at the bottom left of your screen. Then click on All Programs, and a list of files and
folders should appear.

»  All Programs

Search programs and files
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Find the folder labeled UA-500, and open it. You will see another UA-500, with a radio icon, inside
the folder. Right click on it, click Run as administrator, and if a pop up will ask if you are sure you
want to run the program, click Yes.

Open

Documents Documents : Run as administrator

Troubleshoot compatibility

Pictures 1 Pictures 1 Open file location

. . Pin to Taskbar
Music : Music
Pin to Start Menu

Computer d Computer d Restore previous versions

ol Panel : Contral Panel Send to

. . Cut
s and Printers ‘ s and Printers

Copy
Default Programs ) Default Programs d Delete

Help and Support | Help and Support ] Rename
. UA-500 i - Properties
! # us-s00
e
J UA-500 5 Uninstall UA-500
i

1 Back Back Back

Search programs and files 2 | Search programs and files 2 | Search programs and files pel |

The radio programming software should start, and by default a blank table will be open.
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. Radie Programming Software EI@

File(F) Model Edit(E) Program(P) S5et(5) About(4)
Dl & @m| i

. Channel Information EI@

R Freq. T Freq. UT/DAT Dec | AT/DAT Enc T Power Scan Add | Busgy Lockoutl

=
(=)

1
2
3
4
3
&
h
a
9

| oML |2013-06-27 |09:58:19 |Frequence Range:400,00000M-470,00000M |  UA-500  |Version 1.0 [ 4

Setting Your COM Port

For the software to work properly with your radio, you must select the correct COM port that your
radio is connected to. To view and change the currently selected COM port you can click on Set(S) in
the menu bar and then click on Communication Port(C).

. Radic Pregramming Software
File(F) Meodel Edit(E) Program(P) | Set(S) | About(A)

= | &h | | | i Communication Port(C) F
. Thannel Tnfarmmatinn Language File SEtup(L:l
The Communication Port window should appear and you currently selected COM port should have a
black dot next to it. Available COM ports with be in black and unavailable COM ports will be in grey. If

the COM port you are currently using does not work, try to switch it to another available port. If all
COM ports are grey, then you did not start the program as an administrator and will need to do so.
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. Communication Port | 23 |

Cornmunication Part

e COMAI (" COME (" ("
{ (" (" ("
i - - -
{ (" (" ("
{ " " "

Reading Data from the Radio

To view the current programming of your radio you will have to read the data on the radio. You will
also need to do this if you want to change only parts of the radio programming and not all of it. Make
sure your radio is turned on, your radio is connected, and your COM port is set correctly. Then click
on Program(P) and then Read Data From Radio(R).

= Radio Programming Software

File(F) Maodel Edit(E) [Program(P) | Set(S) About(A)

[ = E % [+ Read Data From Radio(R)
Write Data To Radio(W)

H -1 rrT F

Click on Read and the loading bar should start moving. If it does not, make sure it is properly plugged
in (and your COM port settings are correct) Do not unplug the radio, or close the window, while it is
reading. Once it is done you can click on OK to close the window.

-

. Read Data From Radic @ . Read Data From Radi| Information @ L2e

- | Finished!

0%

The table that you saw when you first opened the program should now be filled with the channel
settings that are current set on your radio.
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. Radio Proegramming Software EI@

File(F) Model Edit(E) Program(P) Set(S) About(A)

DEE & i

. Channel Information EI@
Mo R Freq T Freq. QT/DOAT Dec | QT/DET Enc T Power Wi Scan Add | Busy Lockaut |
1 450.12500 67.0 67.0 High MNarrow Add UnLock
2 460.12500 460.12500 1273 1273 High MNarrow Add UnLock
3 46993750 469.98750 250.3 2503 High Narrow Add UnLock
4 455.05000 45505000 OFF OFF High Narrow Add UnLock
] 459.90000 459.90000 OFF OFF High Marrow Add UnLock
E 459.80000 459.30000 OFF OFF High MNarrow Add UnLock
7 45370000 45970000 OFF OFF High Narrow Add UnLock
] 459360000 45960000 OFF OFF High Narrow Add UnLock
9 45950000 45950000 OFF OFF High Narrow Add UnLock
10 45940000 459.40000 OFF OFF High MNarrow Add UnLock
1 45930000 45930000 OFF OFF High MNarrow Add UnLock
12 45320000 45920000 100.0 100.0 High MNarrow Add UnLock
13 450.00000 450.00000 OFF OFF High Narrow Add UnLock
14 469.95000 469.95000 1273 1273 High MNarrow Add UnLock
15 45993750 45998750 67.0 67.0 High MNarrow Add UnLock
16 460.45000 460.45000 OFF OFF High Narrow Add UnLock
COnML 2013-06-27 12:00:15 Frequency Range:450.00000M-470,00000M UA-500 Version 1.0

Important: If this is your first time programming a Uniform Warehouse radio, it is recommended that
you make a backup of the default programming. Click on File(F) and then Save As.... Select a
location to save the file that you will remember and name it Default to make it easier to identify.

B save s =X
Savein: | . Radio Save Data j L] I‘j‘ '
L= MName ‘ Date modified Type
. Radic Programming Software —
g g Recent Places
File(F} | Model Edit(E] Progrz !
Mew Ctrl+N  { L
Cpen Ctrl+0 =
Libraries
Save Ctrl+5 A
Save As... Computer
=N
Print Ctrl+P Network
Print View Ctrl+V | ol | G
i File name: Default hd Save )
Exit Ctrl+ X [ Save as type: * dat A nce
T = I ——

Changing Channel Settings

To get your Uniform Warehouse brand radio’s to work with other brand radios, use repeaters, or to
change power, band, and busy settings, you will have to modify the values in the Channel
Information window. This window should be open when the program starts by default, but if you
accidently closed it, you can open it again by click Edit(E) in menu bar and then Channel Info(C).
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. Radio Proegramming Software EI@

File(F) Model Edit(E) Program(P) Set(S) About(A)

DEE & i

. Channel Information EI@
Mo R Freq T Freq. QT/DOAT Dec | QT/DET Enc T Power Wi Scan Add | Busy Lockaut |
1 450.12500 67.0 67.0 High MNarrow Add UnLock
2 460.12500 460.12500 1273 1273 High MNarrow Add UnLock
3 46993750 469.98750 250.3 2503 High Narrow Add UnLock
4 455.05000 45505000 OFF OFF High Narrow Add UnLock
] 459.90000 459.90000 OFF OFF High Marrow Add UnLock
E 459.80000 459.30000 OFF OFF High MNarrow Add UnLock
7 45370000 45970000 OFF OFF High Narrow Add UnLock
] 459360000 45960000 OFF OFF High Narrow Add UnLock
9 45950000 45950000 OFF OFF High Narrow Add UnLock
10 45940000 459.40000 OFF OFF High MNarrow Add UnLock
1 45930000 45930000 OFF OFF High MNarrow Add UnLock
12 45320000 45920000 100.0 100.0 High MNarrow Add UnLock
13 450.00000 450.00000 OFF OFF High Narrow Add UnLock
14 469.95000 469.95000 1273 1273 High MNarrow Add UnLock
15 45993750 45998750 67.0 67.0 High MNarrow Add UnLock
16 460.45000 460.45000 OFF OFF High Narrow Add UnLock
COnML 2013-06-27 12:00:15 Frequency Range:450.00000M-470,00000M UA-500 Version 1.0

You can modify the options simply by click on them. Make sure you are clicking on the row for the
channel you wish to change. Some settings will let you type in the values that you want, and others
will need you to select and option from a drop-down menu.

RX Freq. = Receive Frequency / TX Freq. = Transmit Frequency

QT/DQT Dec and QT/DQT Enc = Encode your communication so other people on the same
frequency cannot hear what is being spoken unless they know the right value (Default Off).

WI/N = Wideband and Narrowband. Keep on Narrowband except for special circumstances.

TX Power = High gives you more range but shorter battery life, Low gives you shorter range, but

better battery life.
QAT/DAT Dec

67.0 -

67.0 -

693 -
:i T Power W Buzy Lockout
-] -] -

82.5

. Channel Information EI\EI

R Freq. T# Freq. | AT/DAT Dec | AT/DAT Enc T Power Wi Scan Add |Bus_l,l Lu:u:knut|
45012500 67.0 G67.0 High Marrow Add UnLock

Changing Optional Settings

The settings of the radio that are not channel settings can be found in a separate menu. To do so,
click on Edit(E) and then Option Setting(O).
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u Radic Programming Software
File(F} Model | Edit(E) | Program(P) Set(S) About()

D=z & Channal Info(C)

The Option Setting window should appear. Adjust the settings to your preference and then click on
OK to close the window. If you wish to undo any changes to this window, simply click on Cancel.

Option Setting(0)
L]

. Option Setting

EX3

(Option Setting |

Frequency Range: ’W
YO GainLevellvO®y | =]
oize Annuncication ’m
Emergency Alarm: ’—Ll

Tirme Out Timer[TOT)[Second). | B0 hd
Squelch Level(3OLE |5 -
HOMIKEY:

S0 Off Momentan,_~

CHiBScanning Enablel [OFF =]

v EBattery Save

¢ Eeep Tone

[v T Forbid [v Scrambler

Cancel |

Creating a Backup of Your Custom Settings

Once all of your settings are set, you can save them to make the process much faster, if you need to
program other radios with the same settings, or just to keep as a backup. To do so, click on File(F) in
the menu bar and then Save As.... A new window should appear. Choose a location you will
remember, name it something identifiable, and click Save.

. Save As @
Savein: ‘ . Radio Save Data j I‘j‘ ‘
= Radio Programmlng Software Y= MName ‘ Date modified Type
- n &;*4 ) . ) .
FI|E|:F:] Model EdItEE:I pngrE . Default 6/27/201310:05 AM  Video CD
Mew Ctrl+N  § L
Desktop
Open Ctrl+0 ==
Save Ctrl+5 Libraries
Save As... T
Computer
Print Chrl+P w
Network:
Print View Ctrl+V ‘ 0 ’
i File name: - ‘ Save )
Exlt Ctrl +K Save astype: |'.dat j ancel
T = .

Writing the New Settings to Your Radio
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Although you may have saved your custom settings to your computer, they do not automatically
transfer to your radio. You will need to write the data to your radio for it to take effect. You can do this
my clicking Program(P) in the menu bar and then Write Data To Radio(W).

= Radic Programming Software
File(F} Model Edit(E] |F'rcngram|[F']| Set(S)  About{A)
N = E % [+ Read Data From Radio(R)

— Write Data To Radio(W)
. ]
gy F 3

A new window should appear. Make sure your radio is plugged in, turned on, and your COM port
settings are correct. Click Write and wait for the Finished message to appear. Do not unplug the
radio or close the window until the message appears. You can close the window by clicking OK.

S VRVE. NUWIV? R g (RT-TURv I

Informaticon @

B wiite Data to Radio (3] | | B writeD [=]
g Finished!

Cloze

Printing Your Channel Settings

If you wish to make a physical copy of your channel settings, the software does include a print
function. To use this function, click on File(F) in the menu bar, and then Print View. An error
message may appear, but it should not cause any issues. Simply click OK on the message to close it.

Q Radio Programming Software
File(F) | Model Edit(E) Progra
New Ctrl+N
Open Ctrl+O i @
Save Ctrl+S
SEAs €% <EiAibuAis: o
Print Ctrl+P ‘S Memo3: OEESEYZ IS "vitjsd': £eET-0I'EM 2= "vitjsd
Print View Ctrl+V
..
Bxit Ctrl+X [ o« |)
T = —————

A preview of the page you are about to print should appear. If everything looks correct, you can click
on the printer icon in the top left of the screen to open the printer select screen.
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-
UA-500
Frequency 450.00000M-470.00000M 6/27/2013

NO RX Freq. TX Freq. |QT/DQT Dec|QT/DQT Enc| TE Power |  W/N  |Scan Add LDE'C“;S'M
1 45012500 | 460.12500 67.0 67.0 High Narrow | Add | UnLock
2 46012500 | 460.12500 127.3 1273 High Narrow | Add | UnLock
3 469.98750 | 469.98750 2503 2503 High Narrow | Add | UnLock
4 455.05000 | 455.05000 OFF OFF High Narrow | Add | UnLock
5 459.90000 | 459.90000 OFF OFF High Narrow | Add | UnLock
§ 459.80000 | 459.80000 OFF OFF High Narrow | Add | UnLock 3
7 459.70000 | 469.70000 OFF OFF High Narrow | Add | UnLock
8 459.60000 | 459.60000 OFF OFF High Narrow | Add | UnLock
9 45950000 | 459.50000 OFF OFF High Narrow | Add | UnLock
10 45940000 | 459.40000 OFF OFF High Narrow | Add | UnLock
11 45930000 | 459.30000 OFF OFF High Narrow | Add | UnLock
12 45920000 | 459.20000 100.0 100.0 High Narrow | Add | UnLock
13 450.00000 | 450.00000 OFF OFF High Narrow | Add | UnLock
14 469.95000 | 469.95000 127.3 1273 High Narrow | Add | UnLock
15 45998750 | 459.98750 67.0 67.0 High Narrow | Add | UnLock
16 46045000 | 46045000 OFF OFF High Narrow | Add | UnLock

O°1/1

Once the printer select screen opens you can select your printer and click on OK. If your printer
select screen is unreadable, it should still print fine, but you may have some difficulty figuring out what
is what. The picture bellow outlines what is the printer select and the OK button, so you can find them
if the text is unreadable.

50, [l
B0
g || HP Laserdet P300S PCLS | I EsDOE)
[=0&: [ Ea0AIAwpL)
03 TEFD)
(v E«2é YEY |1 ﬂ
™ 3603
'l | 1? W =09 003D
Eate0Ey A b sise-20090980 a(AjEc1,3,5
AEEED "BOIALE Yz
80 istetudpd iz - -

|-§is0 2 |:| > I] A-E j
EDa |6£120 (1-9) =
Ewf BT x| || ovEfaoi |i-E =l
Pages [ Swap paper size
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